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801.1 PURPOSE

The di versionary assi stance program was established by HB 2001, passed by the 1995
CGeneral Assenbly. Authorized by Section 63.2-617 of the Code of Virginia, this
programis intended to prevent potential TANF recipients from becom ng ongoi ng
TANF recipients. |If inmediate intervention with short-termaid will resolve a
crisis situation and prevent the need for ongoing TANF, the assistance unit may be
granted di versi onary assi stance.

801. 2 SCREENI NG

The worker nust explain the diversionary assistance programto all TANF
applicants. The worker must screen all TANF applicants for eligibility for

di versionary assistance at the tine of application to deternine if the applicant
has an energency, and whet her diversionary assistance can resolve it. |If so, the
eligibility worker should determne if the client will volunteer for such a
paynment if otherw se eligible.

801.3 VOLUNTARY

The eligibility worker and the applicant nust di scuss the appropriateness of

di versionary assistance to the applicant's situation. |f the applicant neets the
eligibility factors for diversionary assistance, he may deci de whether or not to
recei ve diversionary assistance rather than TANF. Receipt of diversionary
assistance is voluntary and in every case requires the witten consent of the
applicant. All applicants for diversionary assistance nmust first sign the

Accept ance of Terms of |ssuance for Diversionary Assistance to be approved.

801. 4 ELIGE BI LI TY FACTORS

Only applicants may be approved for diversionary assistance. Current recipients
of TANF are not eligible. The applicant nust verify all of the follow ng factors
and the worker nust document the case record accordingly before an assistance unit
can receive diversionary assistance:

A The applicant is eligible to receive TANF. A child is eligible for TANF by
nmeeting the TANF requirenents in Section 201.1 A. (categorica
requi renents). The conditions of eligibility in 201.1 B do not have to be
met to be eligible for diversionary assistance. The parent or
caretaker/relative shall be eligible for TANF unl ess one of the exceptions
specified in 302.6 D or E is applicable. The caretaker/relative does not
have to neet the conditions of eligibility (provision of a social security
nunber, VIEWparticipation, conpliance with the school attendance
requi renent, and cooperation with DCSE). However, if the caretaker/relative
is under a VIEWsanction, the assistance unit is ineligible for diversionary
assistance. Note: Case closure due to failure to sign the Agreenent of
Personal Responsibility is not a VIEWsanction. Therefore, a diversionary
assi stance case may be approved after a case was closed for failure to sign
t he Agreenent of Personal Responsibility.

B. The assistance unit neets TANF income limts;

C. The assistance unit has a temporary | oss of incone or delay in starting to
recei ve inconme; (such a |loss of incone cannot be a | oss of TANF benefits) and

D. The worker determ nes that diversionary assistance will resolve the energency.
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801.5

DETERM NI NG THE AMOUNT OF THE PAYMENT

The armount of the paynment is based on the i medi ate needs of the applicant.
However, the payment cannot exceed the total TANF paynents that the recipient

woul d

otherwi se be eligible to receive in four nonths. The anmount of assistance

i s the maxi num TANF anmount for four nonths or the anpunt of the needs of the
applicant, whichever is less. Local agencies shall strive to provide the nost
cost-effective appropriate solution to the one-tine emergency. To determ ne the
amount of the diversionary assistance paynent, follow these steps:

A

801.6

Cal cul ate a maxi mum di versi onary assi stance amount - Compute the nonthly
grant anount counting any ongoi ng i ncone, such as social security incone.
Inconme froma term nated source, or that has not started, is not considered
ongoi ng for diversionary assistance purposes. Miltiply the grant anount by
four.

Determ ne the needs of the assistance unit - Docunent the case record as
to the needs covered and the verified cost of providing for each need.
The ampunt can cover several different needs and can include itens such
as, but not limted to, shelter paynents, utility paynments, and
transportati on assi stance.

Choose the nost cost-effective appropriate solution to the applicant's
needs. For exanple, if the emergency has created a need for
transportation, the agency nmay cal cul ate the cost of bus tickets versus
the price of repairing a car

Conpare the amounts in A and B - The |l esser amunt of A and Bis the
amount of the diversionary assistance paynent.

Example: Ms. Z applies for diversionary assistance for herself and two
children. Her car broke down, and she is unable to get to work. As there
is no countable incone, the nmaxi num she can receive is $1,280 ($320 x 4 =
$1,280). There is no other transportation available, and Ms. Z needs her
car to get to work. M. Z provides verification the repairs to her car
will cost $900. Since $900 is | ower, the worker shoul d approve

di versi onary assi stance of $900.

PERI OD OF I NELI G BI LI TY

If an assistance unit receives a diversionary assistance paynent, it shal
be ineligible for TANF for up to 160 cal endar days beginning with the date
that the diversionary assistance is issued. (For paynents by FMF, the

begi nning date is the date the worker conpletes the FM~.) To determ ne the
period of ineligibility follow these steps:

1. Deternmine the nonthly anount of TANF for which the applicant is
eligible. If an IPV has been comitted, exclude the disqualified
i ndi vidual's needs. Follow IPV procedures in Section 102.3. A

2. Di vide the amount determined in Step 1 by 30. This is the daily
anmount of assi stance.

3. Di vide the diversionary paynment anount by the daily anmount determ ned
in Step 2 to determ ne how many days are covered in the payment anount.

Round up to the next whol e numnber.
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4, Det ernmi ne the nunmber of days of ineligibility by multiplying the
nunber of days determined in Step 3 by 1.33. Round up to the next
whol e nunber. This nunber cannot exceed 160 days.

5. Usi ng the nunber of days determined in Step 4, determ ne the date
that the period of ineligibility ends.

B. If the applicant receives diversionary assistance, he cannot receive TANF
until the period of ineligibility expires.

C An assistance unit can receive diversionary assistance only once in a
si xty-nont h peri od.

D. An assistance unit that is in a period of ineligibility for TANF due to
the tine imt on assistance is also ineligible for diversionary
assi st ance.

E. A child(ren) born to a client who is in a period of ineligibility for TANF
due to receipt of a diversionary assistance payment is not eligible for
TANF until the period of ineligibility expires.

801.7 ELI G BILITY DETERM NATI ON PERI CD

Local social services agencies nust determine eligibility for diversionary
assistance within five working days of the receipt of the final verification
that substantiates eligibility, or within 30 days followi ng the date of receipt
of the signed application, whichever occurs first.

801. 8 VENDOR PAYMENTS
Di versi onary assi stance paynents nust be made in the formof a vendor paynent.

If the worker cannot issue a vendor paynent due to systens linmtations, then a
paynment may be nmade to the recipient.
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